
Adr: Mariahilfer Strabe 81, A-1060 

Wein

Email: ECCNET-AT@ec.europa.eu

Tel: +43 1588 77 81

Web: www.europakonsument.at

ECC-Net contact details

European Consumer Centre Austria European Consumer Centre Belgium

Adr: Hollandstraat 13, 1060,  Brussels

Belgium

Email: ECCNET-BE@ec.europa.eu

Tel: +32 2542 33 46

Web: www.eccbelgium.be

Adr: Bacho Kiro Street, No 14, Bg-1000 

Sofia

Email: ECCNET-BG@ec.europa.eu

Tel: +359 2986 76 72

Web: www.ecc.bg

Adr: Ulica grada Vukovara 78, 10000

Zagreb

Email: ECCNET-HR@ec.europa.eu

Tel: +385 1610 97 44

Web: www.ecc-croatia.hr

European Consumer Centre Bulgaria European Consumer Centre Croatia
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Adr: 2 Agapinoros, IRIS Tower, Nicosia

1421, Cyprus

Email: ECCNET-CY@ec.europa.eu

Tel: +357 2220 09 45

Web: www.ecccyprus.org

ECC-Net contact details

European Consumer Centre Cyprus European Consumer Centre Czech Republic

Adr: Stepanska 15, 120 00 

Prague 2

Email: ECCNET-CZ@ec.europa.eu

Tel: +420 2963 66 155

Web: www.evropskyspotrebitel.cz

Adr: Carl Jacobsens Vej 35, DK-2500 

Valby

Email: ECCNET-DK@ec.europa.eu

Tel: +45 4171 50 00 

Web: www.forbrugereuropa.dk

Adr: Pronksi 12, 10117 

Tallinn

Email: ECCNET-EE@ec.europa.eu

Tel: +372 6201 70 8

Web: www.consumer.ee

European Consumer Centre Denmark European Consumer Centre Estonia
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Adr: PO Box 5, FI-00531 

Helsinki

Email: ECCNET-FI@ec.europa.eu

Tel: +358 2955 39 500

Web: www.ecc.fi

ECC-Net contact details

European Consumer Centre Finland European Consumer Centre France

Adr: Centre Européen de la Consommation,

Bahnhofsplatz 3, D-77694, Kehl

Email: www.europe-consommateurs.eu/en/requests/

Tel: +49 7851 991 480

Web: www.europe-consommateurs.eu/fr

Adr: Europäischen Verbraucherschutz e.V, 

Bahnhofsplatz 3, D-77694, Kehl

Email: ECCNET-DE@ec.europa.eu

Tel: +49 7851 991 480

Web: www.cec-zev.eu

Adr: 144 Alexandras Av, GR-114 71

Athens

Email: ECCNET-GR@ec.europa.eu

Tel: +30 2106 460 814

Web: www.eccgreece.gr

European Consumer Centre Germany European Consumer Centre Greece
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Adr: József körút 6., Hungary H-1088 

Budapest

Email: ECCNET-HU@ec.europa.eu

Tel: +36 1459 48 32

Web: www.magyarefk.hu

ECC-Net contact details

European Consumer Centre Hungary European Consumer Centre Iceland

Adr: Hverfisgata 105, 101 

Reykjavik

Email: ECCNET-IS@ec.europa.eu

Tel: +354 545 12 00

Web: www.eccisland.is

Adr: Markets Area Community Resource Office 

(MACRO), 1 Green Street, Dublin 7

Email: ECCNET-IE@ec.europa.eu

Tel: +353 1879 76 20

Web: www.eccireland.ie

Adr: Largo Alessandro Vessella, 31, 00199 

Rome

Email: ECCNET-IT@ec.europa.eu

Tel: +39 0644 238 090

Web: www.ecc-netitalia.it 

European Consumer Centre Ireland European Consumer Centre Italy
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Adr: Brivibas str. 55-207, LV-1010, Riga, 

Latvia

Email: ECCNET-LV@ec.europa.eu

Tel: +371 6738 86 25

Web: www.ecclatvia.lv

ECC-Net contact details

European Consumer Centre Latvia European Consumer Centre Lithuania

Adr: Algirdo g. 31, LT-03219, Vilnius, 

Lithuania

Email: ECCNET-LT@ec.europa.eu

Tel: +370 5265 03 68

Web: www.ecc.lt

Adr: 2A rue Kalchesbrück L-1852 

Luxembourg

Email: ECCNET-LU@ec.europa.eu

Tel: +352 2684 64 1

Web: www.cecluxembourg.lu

Adr: 47A, South Street, Valletta, VLT-1101

Malta

Email: ECCNET-MT@ec.europa.eu

Tel: +356 2122 19 01

Web: www.eccnetmalta.gov.mt

European Consumer Centre Luxembourg European Consumer Centre Malta
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Adr: P.O. Box 487, 3500 AL Utrecht,

Email: ECCNET-NL@ec.europa.eu

Tel: +31 3023 264 40

Web: www.eccnederland.nl

ECC-Net contact details

European Consumer Centre Netherlands European Consumer Centre Norway

Adr: P.O.Box 463, N-0105

Oslo

Email: ECCNET-NO@ec.europa.eu

Tel: +47 2340 05 00

Web: www.forbrukereuropa.no

Adr: Plac Powstańców Warszawy 1, PL-00-950 

Warsaw

Email: ECCNET-PL@ec.europa.eu

Tel: +48 2255 60 118

Web: www.konsument.gov.pl

Adr: Praça Duque de Saldanha, 31-1° 1069-013 

Lisboa

Email: ECCNET-PT@ec.europa.eu

Tel: +351 2135 647 50

Web: cec.consumidor.pt

European Consumer Centre Poland European Consumer Centre Portugal
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Adr: Bd. Aviatorilor 72, Sector 1,

București, RO-011865 România

Email: ECCNET-RO@ec.europa.eu

Tel: +40 2130 767 62
Web: www.eccromania.ro

ECC-Net contact details

European Consumer Centre Romania European Consumer Centre Slovakia

Adr: Mlynské nivy 44/a, 827 15 

Bratislava

Email: ECCNET-SK@ec.europa.eu

Tel: +421 2485 42 019

Web: www.esc-sr.sk

Adr: Kotnikova 5, SI-1000 

Ljubljana

Email: ECCNET-SI@ec.europa.eu

Tel: +386 1400 37 29

Web: www.epc.si

Adr: Principe de Vergara 54, 28006 

Madrid

Email: ECCNET-ES@ec.europa.eu

Tel: +34 9182 24 555

Web: www.cec-msssi.es

European Consumer Centre Slovenia European Consumer Centre Spain
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Adr: Tage Erlandergatan 8°, Box 48

SE-651 02 Karlstad

Email: ECCNET-SE@ec.europa.eu

Tel: +46 5419 41 50

Web: www.konsumenteuropa.se

ECC-Net contact details

European Consumer Centre Sweden European Consumer Centre UK

Adr: 1 Sylvan Court, Sylvan Way, Basildon, 

Essex, SS15 6TH

Email: ECCNET-UK@ec.europa.eu

Tel: +44 1268 886 690

Web: www.ukecc.net
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